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Trainee Feedback Form  
1. About Your Traineeship
What area/team did you complete your traineeship with?
______________________________________________________
How long was your traineeship?
______________________________________________________
What were your main activities or responsibilities?
__________________________________________________________________________________________________________________
__________________________________________________________________________________________________________________
2. Quality of Your Traineeship
Please tick the answer that you feel best describes your experience with PCNPA.
	
	Excellent
	Good
	OK
	Could be improved

	The quality of the training I received
	☐
	☐
	☐
	☐

	The range of activities I experienced
	☐
	☐
	☐
	☐

	The opportunities to learn new things
	☐
	☐
	☐
	☐

	The organisation of my traineeship
	☐
	☐
	☐
	☐

	The facilities and equipment provided
	☐
	☐
	☐
	☐

	The opportunity to work as part of a team
	☐
	☐
	☐
	☐

	My overall experience
	☐
	☐
	☐
	☐



What did you enjoy most about your traineeship?
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Was there anything you think could have been better?
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Communication
	
	Excellent
	Good
	OK
	Could be improved

	Information before starting
	☐
	☐
	☐
	☐

	Information about what was expected of me
	☐
	☐
	☐
	☐

	Communication during the traineeship
	☐
	☐
	☐
	☐

	Opportunities to ask questions
	☐
	☐
	☐
	☐

	Feedback on my work
	☐
	☐
	☐
	☐



Did you feel that you knew who to speak to if you had a question or problem?  ☐ Yes   ☐ Sometimes   ☐ No
4. Support and Mentoring
Did you have someone who supported or mentored you?  ☐ Yes   ☐ No   ☐ Sometimes
________________________________________________________________________________
	My mentor/support person helped me to
	Very well
	Well
	A little
	Not at all

	Understand my role
	☐
	☐
	☐
	☐

	Learn new skills
	☐
	☐
	☐
	☐

	Build my confidence
	☐
	☐
	☐
	☐

	Solve problems
	☐
	☐
	☐
	☐

	Prepare for employment
	☐
	☐
	☐
	☐



What was particularly helpful about the support or mentoring you received?
_____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
Is there anything that could have made the support better?
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________

5. Your Individual Needs
We want our traineeships to be accessible and inclusive for everyone. You do not need to tell us about your personal circumstances unless you want to.
Were any adjustments or changes made to help you take part?  ☐ Yes   ☐ No   ☐ I don't know
________________________________________________________________________________
If adjustments were made, how would you rate them?  ☐ Very helpful   ☐ Helpful   ☐ Somewhat helpful   ☐ Not helpful   ☐ Not applicable
Were there any other adjustments that would have helped you?
___________________________________________________________________________________________________________________
Did you feel comfortable asking for support or adjustments when needed?  ☐ Yes   ☐ Mostly   ☐ Sometimes   ☐ No

6. Skills You Have Developed
Please tick the skills you feel have improved.
	☐ Communication
	☐ Teamwork
	☐ Working independently

	☐ Time management
	☐ Organisation
	☐ Problem solving

	☐ Confidence
	☐ Working with customers or members of the public
	☐ Digital/IT skills

	☐ Practical skills
	☐ Using specialist equipment
	☐ Leadership

	☐ Planning
	☐ Welsh language skills
	☐ Understanding the workplace

	☐ Health and safety
	☐ Environmental/sustainability knowledge
	☐ Other: __________________



Which three skills have you developed the most?
1. __________________________   2. __________________________   3. __________________________

Can you give an example of something you can do now that you couldn't do before your traineeship?
___________________________________________________________________________________________________________
__________________________________________________________________________________________________________

7. Employability
Has your traineeship helped you feel more prepared for employment?  ☐ Definitely   ☐ Yes   ☐ A little   ☐ Not yet

How has the traineeship helped your employability? Tick all that apply.
	☐ Gained practical work experience
	☐ Understand the workplace better
	☐ Feel more confident

	☐ Developed new skills
	☐ Have something to add to my CV
	☐ Learned how to work with others

	☐ Developed communication skills
	☐ Learned about a career I am interested in
	☐ Made useful contacts

	☐ Developed Welsh language skills
	☐ Better understanding of what employers expect
	☐ Other: __________________



Has the traineeship changed your ideas about your future career?  ☐ Yes – more interested in this type of work   ☐ Yes – discovered a different career   ☐ No   ☐ Still not sure
_____________________________________________________________________________________________________________________
8. Looking Back
What is the most important thing you have gained from your traineeship?
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
Any achievements you are most proud of?
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
What advice would you give to someone starting a PCNPA traineeship?

9. Your Overall Experience
Overall, how would you rate your traineeship?  ☐ Very poor   ☐ Poor   ☐ OK   ☐ Good   ☐ Excellent
________________________________________________________________________________
Would you recommend a PCNPA traineeship?  ☐ Definitely   ☐ Probably   ☐ Not sure   ☐ Probably not   ☐ No

Why?_______________________________________________________________________________ ______________________________
___________________________________________________________________________________________________________________
[bookmark: _Int_YpY3OHzC]What is one thing PCNPA should KEEP doing for future trainees?
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
What is one thing PCNPA could CHANGE or IMPROVE?
____________________________________________________________________________________________________________________
____________________________________________________________________________________________________________________
Is there anything else you would like to tell us?


Thank you! Your feedback will help us improve traineeships and create positive opportunities for future trainees.
Optional: Name: ______________________________________                                    Date: __________________
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